
Arnott's Virginia Bakery Tours Ticket Purchases 
Terms & Conditions 

 

TOUR INFORMATION 
 

1. No jewellery (except for a plain wedding band and medical alert tags approved by OH&S), watches, visible 
piercings, etc to be removed, no false finger nails and no nail polish. Persons wearing false finger nails and/or 
nail polish will be required to wear cotton gloves during the tour. 

2. All hair must be covered, hairnets to be worn over the ears; and beards, moustaches and long sideburns must 
be covered by snood (all provided). 

3. Shoes must be fully enclosed with a non-slip sole, such as trainers.  Thongs, sandals, and heeled shoes are not 
permitted. 

4. A Lab coat must also be worn (this will be provided on day). 
5. No glass/shatterable materials, and no pins, thumbtacks, rubber bands, safety pins, staples and paperclips. 
6. No smoking and no personal items (including keys). Nothing is to be carried in pockets. 
7. No food (includes chewing gum [not permitted on Site], lollies and chocolate), no drink, or no medications 

allowed. 
8. No cameras or mobile phones permitted in manufacturing area and no photos are allowed. 
9. Neck ties are not permitted in production. 
10. You agree that Arnott’s and the Arnott’s Foundation will not be liable to you for any injury sustained in 

connection with the tour. 
11. Children under 5 are not permitted for safety reasons. 

 
FURTHER INFORMATION 

 
1. Must be able to walk 1-2 km unassisted.  
2. All children must be accompanied by an adult. 
3. All visitors will need to comply with Arnott’s Good Manufacturing Practice guidelines, in order to protect the 

quality of our product. 
4. Anyone who is employed by an opposition company will not be permitted entry to Bakery tour. 
5. Arnott’s Biscuits takes no responsibility for the loss of any items whilst the tour is being conducted. Every effort will 

be taken to keep personal belongings safe during this time. 
6. Some areas inside are very warm. Please do not participate if you are prone to heat stroke, heat exhaustion or 

suffer from heat intolerance. 
 

OTHER TERMS & CONDITIONS 
 

1. This ticket is proof of purchase of the above event and must be presented at the time of admission. Once 
purchased, tickets are the sole responsibility of the purchaser. 

2. Print the barcoded ticket, or carry the barcoded ticket in your smartphone, and bring to the Event, which will 
be scanned at entry. The barcoded ticket is required for entry to the Event. Treat your ticket as cash. 

3. This ticket is not transferable and only one ticket is valid per ticket purchased. 
4. Tickets are not to be duplicated for the purpose of falsifying entry. 
5. Refunds are available at the discretion of the Event Organiser. 
6. The Event Organiser reserves the right to refuse entry. 
7. No animals will be permitted into the Event, unless prior written consent is given by the Event Organiser. 
8. As the Event Organiser hosting this event, The Arnott’s Foundation is solely responsible for all issues relating to 

the sale of tickets. If you have any questions regarding this event, please contact 
arnottsfactorytours@arnotts.com 

 
FILMING & PHOTOGRAPHY 

 
Arnott’s Biscuits photographers will be taking photos and video during the event. This may be used for promotional 
purposes on Arnott’s social pages including our Event Partners and Charity pages, for press releases etc. 

 
If you would prefer for you or your child to not be photographed or filmed, please speak to the Event photographer 
on the day. 

 
AGREEMENT OF TERMS 

 
By purchasing a ticket for the Virginia Bakery Tours, you are agreeing that you have read the Terms & Conditions as 
detailed above. 

 
For further details on the event refer to www.arnottsfoundation.org.au 
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